FAMILY ASSISTANT

Easily get assistance with a telephone call when-
ever you need it from a family member or friend.
Press FAMILY ASSISTANT and Mobile-Link will
connect your third party assistant to the live
call. Then let your assistant help you with the
call. Works for both inbound and outbound
calls. No more struggling to understand what
the caller wants!

FREE 711 RELAY

Easily connect to the Telecommunications Relay
Service (TRS) if you have a hearing or speech
disability and use a VCO or TTY phone. Press
FREE 711 RELAY and a Communications
Assistant will be connected to your call. Works
for both inbound and outbound calls. Connect
live calls to the free 711 Relay without having
to hang-up and call back through RELAY!

ONE-TOUCH CONNECT

You can make a call to your FAMILY ASSISTANT
or the FREE 711 RELAY with a touch of a button.
Just pick up your Telephone or go on-line with
your TTY machine and then press the FAMILY
ASSISTANT or FREE 711 RELAY. Your call will
be connected. Start your call with a touch of a
button!

ONE-TOUCH PAGE

You can page your FAMILY ASSISTANT with a
touch of a button. Just press FAMILY
ASSISTANT and Mobile-Link will call your
FAMILY ASSISTANT and let the phone ring for
approximately 4 rings. Your FAMILY ASSISTANT
will hear a special beep if they answer or see
your number if they have Caller ID. Page your

FAMILY ASSISTANT with a touch of a button.

One-Touch Assistant
IMPORTANT FEATURES

ONE-TOUCH CALL TRANSFER

You can also easily transfer the call to your
family member or friend if you are having
difficulty with it. After receiving or making a
call, press the FAMILY ASSISTANT and hang-
up. The call will be automatically transferred.

You can also transfer a ringing call. Let your
family member take difficult calls!

AUTOMATICALLY TRANSFER
UNANSWERED CALLS

You can set Mobile-Link to automatically
transfer unanswered calls to your FAMILY
ASSISTANT. Mobile-Link will automatically
transfer the call after the 5th ring
(programmable). Useful if you are away from
home or have difficulty using an answering
machine. No more missing important calls
and alert your family member or friend when
your not answering the phone!

PERSONALIZED ASSISTANT GREETING
The ASSISTANT GREETING tells your caller that
you are transferring the call to your assistant.
The greeting plays whenever you use the
FAMILY ASSISTANT or FREE 711 RELAY.
Mobile-Link comes with a pre-recorded
ASSISTANT GREETING. However, you can
record your own personalized ASSISTANT
GREETING to give additional information to
your callers. For example, “Hello, | have a
hearing or speech disability, please hold
while | connect your call to my assistant who
will help me with this call.”

REMOTE PROGRAM MENU

Access all of Mobile-Links programmable
features locally or by calling your home phone
and entering a 6-DIGIT security PIN. Set
Unanswered Call Transfer On-Off, the
Assistant Numbers, and and much more!

STATUS INDICATOR

A 2-color light indicates the call status and the
Automatic Transfer ON-OFF state. A flashing
light indicates the call is connected to your
ASSISTANT and an amber light indicates that
Unanswered Call Transfer is ON. Easy to
understand and operate!

EASY INSTALLATION AND SETUP
Call your FAMILY ASSISTANT phone number
and then hang-up. Mobile-Link is now ready to
connect your calls. Designed for quick
installation and setup!

— Press FAMILY ASSISTANT to connect your family
member to the live call.

Press FREE 711 RELAY and a
Communications Assistant
will be connected to your call.

RED slow flash indicates that your ASSISTANT
phone number is being dialed. GREEN slow
flash indicates that your ASSISTANT phone
number is connected.



